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ELLIs:LAwHDRNE

Carol Roof
Direct dial: 803/779-0066
croof ellislawhome. com

April 20, 2009

FILED ELECTRONICALLY
The Honorable Charles L.A. Terreni
Chief Clerk
South Carolina Public Service Commission
Post Office Drawer 11649
Columbia, South Carolina 29211

RE: Application of Total Holdings, Inc. d/b/a GTC Conununications for a
Certificate of Public Convenience and Necessity to Provide Interexchange
Telecommunications Services Throughout the State of of South Carolina
and for Alternative Regulation
Docket No. 200S-440-C, Our File No. 1761-11619

Dear Mr. Terreni:

Enclosed is the Authorized Utility Representative Form for
Telecommunications Carriers filed on behalf of Total Holdings, Inc. d/b/a GTC
Communications in the above-referenced docket.

contact me.
Ifyou have any questions or need additional information, please do not hesitate to

Sincerely,

K,L ORNK 8r, SIMS, P.A.

Carol Roof
Paralegal

cc: C. Lessie Hammonds, Esquire (via electronic mail service)
Nathaniel Law, Esquire (via electronic mail service)

Enclosure

Ellis, Lawhorne & Sirns, P.A. , Attorneys at Law

1501 Main Street, 5th Floor ~ PO Box 2285 Columbia, South Carolina 29202 ~ 803 254 4190 ~ 803 779 4749 Fax ~ ellislawhorne. corn

FJLIS: LAWHORNE

Carol Roof
Direct dial: 803/779-0066
croof_ellislawhorne corn

............ !

.............. i

.... i

April 20, 2009

FII,ED ELECTRONICALLY

The Honorable Charles L.A. Terreni

Chief Clerk

South Carolina Public Service Commission

Post Office Drawer 11649

Columbia, South Carolina 29211

RE: Application of Total Holdings, Inc. d/b/a GTC Communications for a
Certificate of Public Convenience and Necessity to Provide Interexchange

Telecommunications Services Throughout the State of of South Carolina

and for Alternative Regulation

Docket No. 2008-440-C, Our File No. 1761-11619

Dear Mr. Terreni:

Enclosed is the Authorized Utility Representative Form for

Telecommunications Carriers filed on behalf of Total Holdings, Inc. d/b/a GTC

Communications in the above-referenced docket.

If you have any questions or need additional information, please do not hesitate to

contact me.

Sincerely,

Carol Roof

Paralegal

& SIMS, P.A.

cc: C. Lessie Hammonds, Esquire (via electronic mail service)

Nathaniel Law, Esquire (via electronic mail service)

Enclosure

Ellis, Lawhome & Sims, RA., Attorneys at Law

1501 Main Street, 5th Floor - PO Box 2285 -- Columbia, South Carolina 29202 ,- 803 254 4190 -- 803 779 4749 Fax -, ellislawhorne.com



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [X] IXC [ ] CLEC [ ] ILEC [ ]Wireless

I

.l:

I

Puriuant to the Commission. 's rules and re ulations: rint or..".
'e com'an contactfor. the fol ovvln areas:

Heather Hall VP of 0 erations

A. General Manager (Include 'Add'ress if different thaii gbpv'e)

213-995-9700 / 213-995-9710 / '. :: h atherh m. tc:corn

Telephone Number / Facsimile Number / E-mail Address

Luc Sun

B. Customer Relations/Coiripiaints Representativ'e. , ((nciudepjJdress'if different than above)

213-995-9700 / 213-995-971.0 / . . Iuc s totalcallusa. corn

Telephone Number / Facsimile Number / E-'mail Ad'dres's

Heather Hall VP of 0 erations

C1. Customer Relations/Complaints Representative. ,for„.Escalated Complai'nts (include Address if

different than above)
213-995-9700 / 2130-995/9710 /: heatherh m tc.'corn

Telephone Number / Facsimile Number / E-mail Address

800486-4030
C2. Customer Contact (Toll Free Number)

Heather Hall VP of 0 e'rations

D. Engineering Operations (Include Address if. different. ,tPan above)

213-995-9700 / 213-995-9710 /. . ::,, ::,. heatherh m tc.corn

Telephone Number / Facsimile Number
' "

/ E=:mail Address

AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [X] IXC [ ] CLEC [ ] !LEC [ ] Wireless
. . ... .'. . _: .. , .,.' ! - :_,..

r

l

• . . ,..

Pursuant to;the Commission's

A,

B,

C1.

C2.

D_

i .: .-2. " .

Heather Hall, VPOf=Operations ' - .:
General Manager (Include_,dd_'essif different thla.h.' _b5y_}"i

•.. 213-995-9700 1 . 213-995-9710 / i:,i I_er.therh_rn_/.qtc_com..
Telephone Number / FacsimileNumber ;. /E_h'-ai "__(l_si"_;" i ' ':_i

Lucy Sung .... . .......
Customer Relatibn_Cb_plai_tS Repi'e._entali_/ie::;i((n_lud_:_ldress_if diffeJ:en_thanabove)

213-995-9700 / ........ 2i3-995-97i,0/ _:_ : lii_,i,s__,iotalcaiius_:c_om' .....i_'.

Telephone•Number / FacsimileNumber ...... /E-:i_aii _,d_r'e_'_'" _ :_:',I '_ .:.
• ,. _ ..":' .;!!., • • _ . ? .:,'" .'.

Heather Hall, VPof 0perati0ns " :_ ' . "_ _ '::"
Customer Relations/Complaints Representative.f,,or,.E.scalatedCompi_{ntS (}nciudeA'ddress if

differentthanab0ve) " i I .
2.13-995-9700 ./ ' 2130,995/9710

TelephoneNumber / Facsimile Number
800-486-4030 i : ": "

Customer Contact (TollFree Number)

! :'" ilbaih_rh@mygtb:com

E._mailAddress
' i

•:._

Heather Hall, VP of Operations
. - - ",, • . o .-., 't -: • •

Engineering Operations ( ncudeAd_r.ess Ed_ff.ere,nt..!_anabqve)
213-995-9700 1 213-995-_7'101..I.. i;.ii,," heatherh@my,qtc,.com

Telephone•Number / FacsimileNumber _.' / E_rfiail.Address
• ... , • , "

I

- . • • . .

.... . , . • .

areas:



Heather Hall VP of 0 erations

E. Test and Repair (Include Address if different than above)

213-995-9700 / . 213-995-9710. / heatherb m tc.corn

Tyleph'one Numbei;. I
/: „'FacsirIII!eNufnber .: . / 6-rtIaII Address'

Heather Hall VP of 0 erations

F. . Emergencies IDurIng Non&Nc'e Hours)

213-995-9700 / 2139-995-910 / heatherh m tc.corn

Telephone Number . / Facsimile Number / E-mail Address

. In addition lease rovide tha followin com an contact, information to assIst;In ro r routln of
cortes�

"'ondence and lnvo ces:

Mark Leafstedt Chief Executive Officer

G. Regulatory Officer, (Include, Address if different than aboye)
213-995-9700 / .213-995-9710 / , le al m tc.corn

Telephone Number / Facsimile Number / E-fnail Address
1

N/A

H. . Dual Paity Mailings (Name)

(Mailing Address)
. / /

Telephone Number / Facsimile Number / E-mail Auld%'s's'.

N/A

Interim LEC Fund Mailings (Name)

(Mailing Address)'
'

/ /

Telephone Number / Facsimile Number / E-mail Addi'ess;

Alice Breslow, .Com liarice Parale al

J. Uhlversal SOiviCe Fund: altlhgs (Name)

707 Wilshire Blvd. 12th Fl Los An eles CA 90017-3544

Telephone'Ntfmbe'r '/. FacsimiIe Number /'E-mjil "Address,
'

Alice Breslow -Com liance Parale al

K. Gross Receipts Mailings (hlame)

707 Wilshire Blvd. 12th Fl Los An eles CA 90017-3544.

(Mailing Address)
213-995-9700 / 213-995-9710 / aliceb m tc,corn'

Telephone Number / Facsimile Number /. E-mail Address,

Mark Leafstedt

(Mailing Address)
213-995-9700 /. 213-995-9710 ./, , . .. aliceb 'm tc;.corri: ':

This form was completed by
Chief Executive Officer

Title

RETURN COMPLETED FORM TO:

(Rev. :PSC/ORS 08)

Signature'
/

. Date
Public Service Commissi6n of SC

Docketing Depaitmbiit,
l

Post Mice Drawer t1649
Columbia, South Carolina 29211

And

Office of Regulatory Staff
Attn: Jeanne Gordon
1401 Main Street, Suite 900
Columbia, South Carolina 29201

HeSther Hall, VP of Operations
E. Test and Repair (Include Address if differentthan above)

: 213-995-9700. / -. 213-995-9710. / ' heathe,_h_mygtc.com
"_ T' le_l_ne_Num_i :_'i l, iF_i_i'e:NUr_ber;., "_[E-_all _cldibs_}'_I_': ._ ::........

:" _ ..... ' .,':.!:i'_,_ .-.i...' . . ".:. ,.. . :. '"
Heather HalI,VP of Operations

F. .. Emergencies :'(Durir_N0n-O{fl_eHours)
213-995-9700 / 2139-995-910. / beatherh@mvatc,c0m

Telephone Number ./Facsimile Number /E-mail Address

In addition, please providethe fo!lowing company contact)nformati0n to aesist;iinproper routing

• correspondence and invoices: : ..........

' Mark Leafstedt, •ChiefExecutive Officer

G. R_gulatory Officerl (IncludelAddress if different than .,aboye) ,... ,:. :.._,.. .....
:: i' 21_995-97d0 I" . 213-995-9710 / ' le,qal@myiitC;com ' '"

Telephone Number / Facsimile Number / E-mail Address.
N/A . ',

of

H, D_al PartyMailings (Name)

(Mailing Address)
./

"T_lephone Number /Facsimile Number
N/A '"

I. Iriterim LEG Fund Mailings (Name)

/
• ...... • .... ..,

.... • . • .• ,, •

(_aiiing.Address):....... : ............ "

TelephoneNumber /Facsimile Number • /,E-mail_tl_r_eSs:i " : " '!: :" ': .....

Alice Breslow,,ComplianceParalegal ....
J. UhlversalSi_l(_i_Fui_:d!M_.!li:l'tg$(Name) ' ' " ! - " :"_ ''-

707 Wilshire Blvd.,":12t_FI, Los Angeles, i3A 90017-3544

(MailingAddress) ' ' _''i_' i: ........
• i • 21.3-995-9700 I. 213-995,-9710 ./ .. :;.:: ai_b;_my,qtc_c_;._.i ....
i:Telephone Nu'rnbe'r......... :.'..i 'i,.._i '.i.:..ii,1.FacSl..i. ['.'m'.i[e._Number'/""i_""_'..'"'.il_'_"t"*_"""=_'i'"'"_.___/_/E-ma::_ddess: ,:....:_: .,.:"_'' ....

- Alice BreslowCempliance Paralegal " ' _i ..... ' -. ...... . ':,',":': '-" "..
K, Gi'oss Rece=ptsMadmgs (Name) ........

707 Wilshire Blvd., 12thFI, LosAngeles, CA 90017-3544 _. ,i,.,
• ' ..:(MailingAddress). : .: .... " ':i " :"!:: : :" .... _.. .

• : 213-995-9700 /.... 213-995-9710 / '. aliceb@my,qtclcom /3

Telephone Number / Fa_imile Number. ..I.E-mail Address: . "i. . L/ _' f/ /_1

--- .......... .............:--;
This form.was completed.by Signature.'"":"" ' ....

Chief ExecutiveOfficer '_" / ' Ot_ I _:E":_/3.,oh __....
Title _ Date ....

RETURNCOMPLETEDFORMTO: PublicServicecommlss_n:_)i:.SC_ :_ " ' ": "

'i ':

• ., ::.::.. :Docketirig,Dep_rt_it:' i ":.,' . _; .. ,,.._.r..:.... .. •
• .. ,. . ,, ; • ,,, .

• ....: PostOfficeDrawer1,1649 , ..:
..... .Columbia,SouthCarollna29_11-;

.And.

OfficeofRegulatoryStaff
Attn: JeanneGordon

1401MainStreet,Suite900
Columbia,SouthCarolina29201

(aev.:e,,s,c/o.Rso8)


